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In   Microsoft® Dynamics CRM 4 Integration Unleashed     ,   two leading experts present proven
techniques, best practices, and example code for going far beyond the out-of-the-box capabilities of
Dynamics CRM 4. Using these solutions and sample applications, you will enhance all of your
company’s relationships–with vendors, distributors, employees, users, affiliates, and customers.
 
Authors Marc J. Wolenik and Rajya Vardhan Bhaiya walk you step by step through integrating Dynamics
CRM with SharePoint, Office Communicator, PerformancePoint, BizTalk, Silverlight, VoIP phone systems,
and both Google and MSN mapping tools. They also present a full analysis of the CRM Accelerators and
advanced topics and three full chapters on integration using Scribe’s state-of-the-art adapters and templates.
You’ll discover how to extend Dynamics CRM 4 with enterprise dashboards, stronger “deep-dive” data
analysis, and much more. Wolenik and Bhaiya even demonstrate how to make custom Dynamics CRM
applications available directly to your customers, without compromising security.

Use Dynamics CRM 4 as an “xRM” platform for developing custom applications to enhance any type of●

business relationship
Leverage new Azure cloud computing solutions for Microsoft Dynamics CRM●

Design infrastructure to efficiently run your customized Microsoft Dynamics CRM implementation●

Extend CRM internally, with plug-ins, source-to-source integration, IFRAME-based custom application●

integration, and CRM JScript
Extend CRM externally, with CRM Accelerators, public Web services, direct SQL interaction, and●

customer-facing Web sites
Implement KPIs and gain deeper business insight by integrating Dynamics CRM 4 with Microsoft Office●

PerformancePoint
Create dashboards and other visual CRM tools with Microsoft Silverlight●

Develop custom CRM applications with Visual Studio●

Integrate CRM with Team Foundation Server●

Use Scribe templates and adapters to streamline data integration and migration●

On the web:
Download all examples and source code presented in this book from informit.com/title/9780672330544.
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From reader reviews:

Marina Rutt:

The reserve untitled Microsoft Dynamics CRM 4 Integration Unleashed is the publication that recommended
to you to see. You can see the quality of the e-book content that will be shown to anyone. The language that
author use to explained their ideas are easily to understand. The author was did a lot of research when write
the book, to ensure the information that they share to your account is absolutely accurate. You also might get
the e-book of Microsoft Dynamics CRM 4 Integration Unleashed from the publisher to make you far more
enjoy free time.

Leonard Bartow:

Would you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Try and pick one book that you find out the inside because don't determine book by its include may
doesn't work is difficult job because you are afraid that the inside maybe not while fantastic as in the outside
appearance likes. Maybe you answer might be Microsoft Dynamics CRM 4 Integration Unleashed why
because the wonderful cover that make you consider regarding the content will not disappoint an individual.
The inside or content is fantastic as the outside or perhaps cover. Your reading sixth sense will directly guide
you to pick up this book.

Robert Long:

Many people spending their time frame by playing outside along with friends, fun activity using family or
just watching TV the whole day. You can have new activity to shell out your whole day by looking at a
book. Ugh, you think reading a book can really hard because you have to use the book everywhere? It okay
you can have the e-book, delivering everywhere you want in your Mobile phone. Like Microsoft Dynamics
CRM 4 Integration Unleashed which is keeping the e-book version. So , why not try out this book? Let's
find.

Brandon Seymour:

What is your hobby? Have you heard that question when you got scholars? We believe that that concern was
given by teacher on their students. Many kinds of hobby, All people has different hobby. And you also know
that little person like reading or as studying become their hobby. You must know that reading is very
important in addition to book as to be the factor. Book is important thing to add you knowledge, except your
current teacher or lecturer. You see good news or update about something by book. Many kinds of books that
can you go onto be your object. One of them is niagra Microsoft Dynamics CRM 4 Integration Unleashed.
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