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A comprehensive introduction to deploying, configuring, and maintaining Cisco Unity

Discover the various Cisco Unity integration and deployment solutions, as well as the environmental●

differences between PBX and IP telephony-based telephone systems
Learn the pitfalls of existing systems integration and how to avoid downtime●

Maintain a Cisco unified messaging solution by using the book's examples, including setups, additions,●

message sourcing applications, and error reporting
Perform the proper installation, upgrade, and back up of Cisco Unity systems●

Monitor performance and troubleshoot a Cisco Unity system using the proper tools and utilities that help●

you ensure high availability
Choose the proper Cisco Unity networking features to deliver messages to other voice-messaging systems●

Cisco Unity is the official unified messaging solution for the Cisco Architecture for Voice, Video, and
Integrated Data (AVVID) and complements the full range of Cisco IP-based voice solutions, including Cisco
CallManager and Cisco Personal Assistant.

Cisco Unity Fundamentals provides design and administration goals for migrating from PBX to Cisco IP
Telephony, as well as working in a mixed PBX/Cisco IP Telephony environment. You will learn about the
transition from the traditional model, with separate architectures for voice-mail and e-mail systems, to
supporting unified messaging: e-mail, voice, and fax messages delivered to a single inbox. You will also
discover common troubleshooting solutions, such as performance monitoring and the importance of data
collection for predicting future system requirements.

Cisco Unity Fundamentals begins by introducing the engineering aspects of Cisco Unity and then moves
quickly into the hardware and software platforms. Part I focuses on the administration of Cisco Unity,
describing the features, general setup, and global settings. Part II describes installation and discusses various
types of integration with Cisco CallManager and other telephone systems, including Session Initiation
Protocol (SIP) proxy. Part II also delves into networking with other voice-messaging systems. After reading
Cisco Unity Fundamentals, you will understand the system, configuration, and on-going maintenance issues
associated with a successful Cisco Unity deployment.

This book is part of the Cisco Press Fundamentals Series. Books in this series introduce networking
professionals to new networking technologies, covering network topologies, example deployment concepts,
protocols, and management techniques.
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From reader reviews:

Linnie Martinez:

Within other case, little people like to read book Cisco Unity Fundamentals. You can choose the best book if
you like reading a book. So long as we know about how is important the book Cisco Unity Fundamentals.
You can add information and of course you can around the world by way of a book. Absolutely right, mainly
because from book you can learn everything! From your country till foreign or abroad you may be known.
About simple issue until wonderful thing it is possible to know that. In this era, we could open a book or
perhaps searching by internet unit. It is called e-book. You can utilize it when you feel uninterested to go to
the library. Let's examine.

Barbara Morton:

As people who live in often the modest era should be upgrade about what going on or data even knowledge
to make these keep up with the era that is always change and move forward. Some of you maybe will
certainly update themselves by studying books. It is a good choice for you personally but the problems
coming to you is you don't know what one you should start with. This Cisco Unity Fundamentals is our
recommendation to cause you to keep up with the world. Why, since this book serves what you want and
need in this era.

Toby Lowry:

Don't be worry if you are afraid that this book will certainly filled the space in your house, you will get it in
e-book approach, more simple and reachable. This specific Cisco Unity Fundamentals can give you a lot of
buddies because by you checking out this one book you have point that they don't and make a person more
like an interesting person. This particular book can be one of one step for you to get success. This book offer
you information that probably your friend doesn't learn, by knowing more than various other make you to be
great people. So , why hesitate? Let's have Cisco Unity Fundamentals.

Titus Johnson:

A lot of publication has printed but it is different. You can get it by net on social media. You can choose the
best book for you, science, comedian, novel, or whatever by searching from it. It is referred to as of book
Cisco Unity Fundamentals. You'll be able to your knowledge by it. Without causing the printed book, it
might add your knowledge and make an individual happier to read. It is most essential that, you must aware
about e-book. It can bring you from one location to other place.
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