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A fundamental challenge that management faces in the twenty-first century is how to exercise adequate
control, i. e. how to guide and direct the behaviour of their subordinates. With increasing globalisation firms
witness a cross-cultural impact too. Of particular interest is the question of whether to use the standardized
form of control similar to the home base of firms or whether to adapt their control practices to the local
specificities. Given the meagre state of the literature in management control with a cross-cultural emphasis,
this study addresses a real world problem, namely the question whether management control practices are
configured similarly or differently across cultures. Relying on a generalized industry sample across four
countries (Belgium, Canada, Germany and Poland), this study sought to shed light on one of the more
intriguing questions - "does culture matter" - for specific control areas, in particular for performance
measurement, performance evaluation and reward systems. The theoretical foundations are grounded in the
cultural framework of the GLOBE project accompanied by thoughts of new institutionalism, stakeholder
theory and contingency thoughts. Hypotheses are tested by mean comparisons (ANOVA, ANCOVA). The
empirical findings highlight cultural differences for a broader set of control practices and deliver new
insights into the intersection of culture and management control. This dissertation crafts a novel topic with
high relevance for both researchers and practitioners. The study demonstrates areas for which management
control practices should be adapted to the local needs and areas for which those practices could be
harmonized in the whole company. This monograph stresses some areas in which future empirical cross-
cultural research can benefit, and some areas where conceptual thoughts could be advanced.
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From reader reviews:

Betty Richey:

Do you have something that you prefer such as book? The e-book lovers usually prefer to decide on book
like comic, small story and the biggest an example may be novel. Now, why not seeking Management
Control Systems and Cross-Cultural Research that give your pleasure preference will be satisfied by simply
reading this book. Reading habit all over the world can be said as the means for people to know world better
then how they react when it comes to the world. It can't be mentioned constantly that reading routine only for
the geeky man or woman but for all of you who wants to be success person. So , for all of you who want to
start looking at as your good habit, you may pick Management Control Systems and Cross-Cultural Research
become your own starter.

Bryan Donovan:

Your reading sixth sense will not betray an individual, why because this Management Control Systems and
Cross-Cultural Research guide written by well-known writer who really knows well how to make book that
can be understand by anyone who all read the book. Written inside good manner for you, dripping every
ideas and composing skill only for eliminate your own hunger then you still uncertainty Management
Control Systems and Cross-Cultural Research as good book not just by the cover but also by the content.
This is one e-book that can break don't assess book by its include, so do you still needing an additional sixth
sense to pick that!? Oh come on your looking at sixth sense already told you so why you have to listening to
another sixth sense.

Marlyn Melia:

You are able to spend your free time to study this book this reserve. This Management Control Systems and
Cross-Cultural Research is simple to bring you can read it in the park your car, in the beach, train along with
soon. If you did not get much space to bring the actual printed book, you can buy the actual e-book. It is
make you simpler to read it. You can save the particular book in your smart phone. Thus there are a lot of
benefits that you will get when you buy this book.

Kathy Davis:

E-book is one of source of expertise. We can add our expertise from it. Not only for students but in addition
native or citizen need book to know the revise information of year in order to year. As we know those
publications have many advantages. Beside we add our knowledge, could also bring us to around the world.
With the book Management Control Systems and Cross-Cultural Research we can have more advantage.
Don't you to be creative people? For being creative person must prefer to read a book. Just choose the best
book that suited with your aim. Don't possibly be doubt to change your life by this book Management
Control Systems and Cross-Cultural Research. You can more appealing than now.
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